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1. LANGHAM SUPPER CLUB (hereinafter called “LSC”) is managed by Langham Hotels International 

Limited (hereinafter called “LHI”), which reserves the right to change, limit or cancel any or all 

programme benefits, rewards, rules and regulations, or even discontinue LSC altogether, at any time 

and without prior notice.

2.  The LANGHAM SUPPER CLUB Card (“LSC Card”) is a membership card, not a credit card, and is the 

property of LHI. The loss of such card should therefore be reported to LHI immediately. A replacement 

card will then be issued at a nominal charge.

3. The LSC Card is not transferrable and shall be used exclusively by the cardholder for his / her personal 

use; accordingly, the LSC discount applies only to meals or banquet activities hosted by the cardholder 

himself / herself, and to his / her own stay at Langham or its affiliated hotels. LSC Card cardholders 

are required to present their LSC Card in order to enjoy their discounts and benefits.

4. The LSC food-and-beverage discount:

	 •	 applies	only	to	a	maximum	of	two	tables	(up	to	24	guests)	booked	for	any	one	meal	period,		

 whether in an à la carte restaurant or a banquet room;  

	 •	 does	not	apply	to	ancillary	items	(eg	tobacco,	newspaper,	sundries)	and	any	service	charge;

	 •	 does	not	apply	to	alcohol	in	Massachusetts	where	state	law	prohibits	discounts	on	alcohol;

	 •	 cannot	be	used	in	conjunction	with	any	other	special	promotion;

	 •	 is	subject	to	blackout	dates	determined	at	the	hotel’s	discretion;	and

	 •	 requires	advance	table	booking.

5.	 The	LSC	room	discount	is	applicable	only	to	rooms	booked	directly	with	the	participating	hotels	through	

their	sales	department	or	reservations	office,	subject	to	availability	and	blackout	dates	determined	at	

the	hotel’s	discretion.	Any	form	of	online	booking	or	booking	through	any	third	party	does	not	qualify.

6.	 The	LSC	Spa	service	discount	requires	advance	booking,	is	subject	to	treatment	availability	(blackout	

dates may apply) and cannot be used in conjunction with other promotions at Chuan Spa, Chuan Body 

+ Soul and Huntington Spa.

7.	 LSC	bespoke	benefits	vary	from	hotel	to	hotel,	are	subject	to	availability	(blackout	dates	may	apply)	

and may require separate price quotations. LSC Card cardholders shall consult with the relevant hotel 

directly	for	details	on	hotel-specific	LSC	bespoke	benefits.

8.  LSC discounts cannot be used in conjunction with other promotions, discount offers or frequent flyer 

programme benefits.

9.  Where there are two or more LSC Card cardholders present, only one cardholder may use his / her 

discount for the same meal, banquet or hotel stay.

10.  LSC membership is open only to certified residents of the country where the relevant LHI property is 

located. (Applicants may be requested by LHI to present their proof of identity.)

11.  Every receipt, or bundle of receipts, certifying a spend of the requisite amount (excluding service 

charges, tips and applicable taxes) within a 90-day period at any qualified LHI property, can be utilised 

for the application of one LSC Card only.

12.  Upon becoming members of LSC, applicants agree that LHI and its affiliated brands may from time to 

time correspond with them either by mail or electronically, for the purpose of communicating the latest 

updates, membership benefits / activities and hotel promotions.

13.  LHI reserves the right and at its sole discretion, to reject any LSC membership application whatsoever 

it receives, or to terminate the membership of any LSC member who acts in a manner deemed 

inappropriate by LHI.

14.  LHI reserves the right and at its sole discretion, to amend, delete, or include any provision in the LSC 

Programme	Terms	and	Conditions,	without	notice	 to	LSC	members.	 It	 is	members’	 responsibility	 to	

regularly	check	with	LHI	or	the	participating	hotels	for	any	changes	to	these	terms	and	conditions.

15.		 In	the	event	of	any	dispute	related	to	LSC,	LHI	and	its	properties	reserve	the	right	to	make	the	final	

decision.

16.  Your signature on, and / or use of the LSC Card, represents your full understanding and acceptance of 

all of the above terms and conditions.

17.  In the event of an inconsistency between the English and Chinese versions of the above Terms and 

Conditions, the English version shall prevail.

Langham Supper CLub
Visit supperclub.langhamhotels.com to find out more about the programme 
and our participating hotels.

For other enquiries, please email us at tlakl.supperclub@langhamhotels.com



Langham Supper CLub
The Langham, Auckland
83 Symonds Street
PO Box 2771
Auckland 1140
New Zealand
T (64 9) 379 5132
F (64 9) 377 9367
tlakl.supperclub@langhamhotels.com

The LANGHAM SUPPER CLUB is your portal
to a world of fabulous rewards, presented in
acknowledgement of your patronage of the

delightful dining offers from
Langham’s portfolio of hotels.

To become a member of this exciting programme,  
simply spend NZ$250 (excluding service charge,  

tips and applicable taxes) at our hotel  
restaurants within a 90-day period.

Members are entitled to an exclusive 15% discount on the following offerings 
at The Langham, Langham Place and Eaton hotels as well as affiliated 
establishments worldwide:

WInIng anD DInIng 
in our restaurants and bars worldwide and Yat Tung Heen Wan Chai 
Hong Kong*

grOup enTerTaInmenT 
for a maximum of two tables (up to 24 persons) at banquet functions hosted by you*

hOTeL STaY  
when you book a room directly with the hotels at Best Available Rate#

Spa TreaTmenTS 
at our signature Chuan Spa and Chuan Body + Soul

Members can also enjoy the following benefits, designed to meet their 
desires, specifically at The Langham, Auckland:

beSpOKe CaKeS
Indulge in 15% off our bespoke cake service, handmade by our experienced 
chefs and tailored to your specific requirements

pICnIC paCKageS
Treat yourself to 15% off Langham picnic packages

FLaVOurS OF Langham
An exclusive 10% off selected Langham branded product

 The Langham, Auckland bespoke benefits are subject to the following usage conditions:

 1. Subject to availability.

 2.  Cannot be used in conjunction with any other promotions or specials offered.

 3.   Bespoke Cake discount is subject to a separate price quotation based on specific 
requirements.

 4.  Benefits are not available on Christmas Eve, Christmas Day, Mother’s Day, 
Father’s Day, Valentine’s Day, New Year’s Eve, New Year’s Day or Boxing 
Day.

 5.  Chuan Spa discount only available at The Langham, Auckland Monday to 
Friday.

* service charge excluded; limited to a maximum of 2 tables or 24 persons per meal
# subject to availability and not applicable to Eaton Smart, New Delhi Airport Transit Hotel

Note:  Terms and conditions may apply to the offers above. 

For office use:
 Invited by (Management representative: )
 Opt out of direct marketing promotions


